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Minutes

Cardiac Rehabilitation (CR) Workgroup Meeting

17th January 2011
5th floor Conference room, NHS Westminster
	Item
	Discussion

	1
	Welcome, Apologies and Introductions

	
	Present

Dr Amarjit Sethi, Co-chair/Ealing Hospital (AS)

Farah Irfan-Khan, NWLC&SN (FIK)

Sarah McInnes, Commissioner, Ealing PCT (SM)

Judith Edwards, Co-chair /Imperial College (JE)

Susie Pemberton, Harrow PCT (SP)

Antoinette Brennan, Hillingdon Hospital (AB)
Austin Lumley, Hillingdon Hospital/PCT (AL)

Anganie Seecharan, NWL Hospitals (AnS)
Mac Gunnoo, Royal Brompton and Harefield (MG)
Carolyn Mohammed, NWL Hospitals (CM)

Yvonne Robertson, HIEC (YR)

	Apologies
Antoinette Scott, NWLC&SN
Olivia Molloy, CR Specialist Nurse Ealing 
Hasina Aktar, West Mid/Hounslow PCT (left the Trust)

Deirdre Milnes, Hillingdon PCT
Heather Probert, Harefield Hospital 
Tracey Hughes, Westminster PCT 
Melanie Sheddon, HIEC 
Philip Walters, Royal Brompton 
Rebecca Hulse, Royal Brompton 
Abigail Matsika, Harrow PCT 

Molly Teoh, Hillingdon Hospital 

Baldeesh Rai, Dietician, Ealing Hospital 

Paula O’Neil, Imperial 

Linda Morris, CR  Nurse, Harefield Hospital

Mary Kiernan, Royal Brompton and Harefield

Katie Bartlett, Imperial College

Candace Bovill-Taylor, Imperial College

Tatiana Hodges, CR Specialist lead, Ealing 

Katie Baxter, West Middlesex/Hounslow PCT

Fiona Milligan, Chelsea & Westminster

Sarah Jane Clements, Westminster PCT

Cass Shotter, West Middlesex Hospital

Audrey Alimo, NWL Hospitals

Susan Evans, West Middlesex Hospital 

Lynda Evans, Harefield Hospital
Margaret McLennan – Brent PCT

	2
	Review of minutes from the previous meeting (28th June 2010) and matters arising 

The minutes of the previous meeting were reviewed, agreed and signed off as an accurate record of discussions and actions.   
Matters arising: 

Clinicenta contract: The Clinicenta contract which was going to be remobilised has now been cancelled. The Department of Health (DoH) and solicitors acting on behalf of DoH are currently dealing with this matter. The money released from the contract may be used to cover Ealing PCT’s 6m deficit. The financial position will be realised once the cancellation goes through. 

2nd Baseline assessment: 2nd baseline assessment on uptake of CR has begun. Received data from 6 programmes so far which shows uptake at approximately 60%. However the data sent through is not comparable since timeframes vary. 
	Action

	
	
	

	3
	Uptake of cardiac rehabilitation 

Update on baseline assessment

AS delivered presentation on the uptake of CR in NWL at the HIEC event on 16th November ‘Cardiac rehabilitation - Evolving to meet new challenges’. The data presented shows that overall uptake is around 60% however there is some good practise in some places such as Imperial where its around 80-85%. Data also showed that we are falling short on staffing levels according to the BACR guidelines in particular Ealing, West Middlesex, Harrow and Northwick Park. A lot of the programmes are also suffering from data collection problems due to lack of staff, etc. The NACR CCAD also seems to be generating problems because the reports sent by NACR are showing incorrect data often lower activity levels. 
CR dataset & definition of uptake of CR

Networks across London are working together to put together minimum data measures for CR which would be included in the Pan London Cardiac Dashboard. The data measures are currently being discussed at the moment. Once they have been agreed they will be distributed amongst the workgroup for review and comments. Definition of uptake of CR is still a debatable topic however once data is being collected on a more regular basis uptake of CR can be explored further and the workgroup can then work together on reaching a consensus. 
Action 1: FIK to send draft data measures to workgroup for feedback

Discussion of current issues 
Resources and staffing vary considerably across NWL and most programmes are not meeting national standards. Lack of resources and staff is having a direct impact on service provision, uptake of CR, quality of service, data collection, etc.
2011/12 priorities:

· Ensure everyone across the sector is aware that CR is mandatory and needs to meet minimum national standards by approaching commissioners for each programme and highlighting current issues and emphasising that CR is national priority
· Once everyone starts meeting minimum standards we should then focus on measuring uptake of CR because it’s not feasible at the moment to measure uptake due to lack of clarity on the definition of uptake of CR and lack of data collection at some services
AL raised his concern that if we openly declare that resources are low and not meeting minimum standards to run a service then there might be a risk of commissioners closing down the service due to inadequate resources. AS agreed that this is a valid point however for any improvement or change to occur it is fundamental to highlight present inadequacies at each service. CM stated that we need to remind managers about BACR standards to raise levels of standards. Main priority should be to have sufficient number of CR nurses and physiotherapists. 
Action 2: CR workgroup to focus on ensuring all programmes across NWL meet minimum standards
	FIK

All


	4
	Online patient forum at Hillingdon Hospital 

An online discussion forum designated to cardiac rehabilitation has been launched on Hillingdon Hospital’s website. The forum is aimed at patients and staff to discuss issues related to CR. Allows members, who will need to register online to have access to the forum, to add a comment to someone else's topic or raise issues themselves. Ideal tool for gaining access to patients’ perspective on CR.  There is also access to resources such as health education talks, relaxation scripts, etc, which can be downloaded. Below is the link to forum: 
www.thh.nhs.uk/forum 

Workgroup also discussed the possibility of having a Facebook CR page where patients who are having CR at home can access for information and communication. British Heart Foundation has a Facebook page and regularly conducts polls on there. This could be something that we could explore once the discussion forum becomes popular and demand for more online resources is felt necessary.
Action: To promote the discussion forum amongst patients and staff and trial for 3 months
	All 

	4
	Health Innovation & Education Cluster (HIEC)
YR stated that the last joint event by HIEC and NWLCSN on 16th November was a success. Following on from this event a workshop has been organised for CR programmes across NWL to focus on the use of marketing to improve rehabilitation uptake. The workshop will look at what the key issues and barriers are at each programme and help formulate a marketing plan aimed at specific target groups from which 3 or 4 projects will be financially supported by HIEC to deliver the proposed marketing plans.  There is a budget of £10,000 available for the projects. The event is being held on Monday 28th February. A social marketing / communications expert will be running the event and General Electric will sponsoring the event.  
Action: Full details of the event will be sent out shortly
	YR

	5
	Draft 3 of phase IV leaflet 
The phase IV leaflet is in its final stages. To ensure the leaflet is up to date it will be kept as a ‘live’ document and uploaded on to the NWLCSN website from where staff can easily download the leaflet and print as and when needed. If any information related to any service changes staff should inform FIK who can update the leaflet. 

Action: 
1) Send leaflet to workgroup (see attachment) for final review and feedback to FIK

2) Upload on to NWLCSN website and send link to workgroup
	Phase IV leaflet attached below:

[image: image1.emf]\\wpct.local\ userdata\MBR_Mydocs\irffar\My Documents\Cardiac Rehab\Phase 4 leaflet\Version Feb 11\Phase IV_16Feb11.pdf

All 

FIK

	7
	Postcode and boundaries document 

JE has produced a list version of the original map of the NWL postcode/boundaries document. It lists postcodes alongside 3 columns listing possible CR centres which cover a particular postcode. This document will also be kept as a ‘live’ document and will be updated on a regular basis. It will be uploaded on to the NWLCSN website for download and once again the workgroup is advised to inform FIK if there are any changes. 
Action:  
1) Check the postcodes list on 1st page, amend if needed and send to FIK 
2) Complete contact details for your service on the 2nd page and send to FIK
3) Upload on to NWLCSN website and send link to workgroup
	Postcode list attached below:

[image: image2.emf]\\wpct.local\ userdata\MBR_Mydocs\irffar\My Documents\Cardiac Rehab\Maps with postcodes\Post codes listed_Jan11.doc

All

All

FIK

	8
	National Update
Three projects have emerged from the Cardiovascular Review one of which is the NSTEAC project which is focussing on early diagnosis and risk stratification of Non ST-elevation acute coronary syndrome patients in local emergency departments. Senior Project Manager at NWLCSN, Temo Donovan and FIK will be working together on this project.   

	

	9
	 AOB
AnS stated that they are currently using text messages to alert patients about upcoming appointments. They are using a free service called MJog which is a fully automated text and email messaging service designed to reduce appointment no shows and improve response rates of health or promotional campaigns and is completely free for the NHS. Workgroup agreed that this something that we should definitely explore and take advantage of. 
Action: FIK to contact MJog for more information and about the processes involved to set up the service
	FIK


	10
	Next meeting; 

Date: Monday 9th May 2010                   Time/Venue: TBC  
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Dear Patient

Congratulations on completing Phase Ill of your Cardiac
Rehabilitation programme.

You are now ready for the long-term phase of Cardiac
Rehabilitation which is referred to as Phase IV. This part
of the programme has been designed for patients to
maintain health and wellbeing on a long-term basis.

This leaflet has been developed to provide you with
information on all the available Phase IV services in your
local area so that you can continue with maintaining your
health.

We hope that you will find this leaflet useful.

North West London Cardiac & Stroke Network Team

Kensington & Chelsea

Phase IV Cardiac Exercise Class

Tuesday: 11:15-12:45pm, 3:00-4:00pm

Venue: Chelsea Sports Centre
Chelsea Manor Street SW3 5PL

(behind the Town Hall, Kings Road)

Phase IV Cardiac Exercise Class

Up to 8 weeks of FREE sessions

Tuesday: 12:15—1:15pm
Tuesday: 1:30—2:30pm

Venue: Vale Farm Sports Centre Watford Road
North Wembley Middlesex HAO 3HG

Contact: Andrew Denys—020 8453 5964

Hillingdon

Exercise in the community for Cardiac
Rehabilitation patients

Blood pressure reading prior to exercise, extended warm
up, circuits (similar to hospital based class) and cool
down and stretches

Monday: 7:00-8:00pm (arrive 15mins before for blood
pressure reading)

e First 2 sessions — FREE

e Registration fee £15
(only payable after 2 first sessions)

e £5 per class

Venue: Hayes Methodist Church,
4 Station Road Hayes UB3 4DA

Contact: Austin Lumley — 07733 303 598

Healthy Hearts Club Hillingdon

The Healthy Heart Club aims to improve the health of
individuals with a known heart condition through a
carefully designed exercise programme.

12 week Phase IV Class
Wednesday: 9:00-10:00am

Cost: £2 per person per class

Venue: Top floor gym, Highgrove Pool Eastcote Road
Ruislip HA4 8DZ

Drop in class for graduates of phase IV
Thursday: 8:30-9:30am & 10:00-11:00am
Cost: £4.50 per class

Venue: Top floor gym, Highgrove Pool Eastcote Road
Ruislip HA4 8DZ

Contact: lan Humphreys — 01895 250 504

ihumphreys@hillingdon.gov.uk

Hillingdon |

Get active exercise in the community

Includes pre exercise blood pressure reading followed by
extended warm up, stretches and cool down

Tuesday: 6:30-7:30pm Cost: £5.00 per class
Venue: St John’s Church Hall, Royal Lane
Uxbridge UB8 3QR
Contact: Parveen Bains — 07957 287 372

Up to 16 weeks of FREE sessions!

Referral to the classes is through the MyAction
programme, a Phase Ill programme or your GP.

Tuesday: 11:30—12:30pm
Venue: Beethoven Centre Queens Park, Third Avenue,
London W10 4JL

Wednesday: 1:00-2:00pm
Venue: Beethoven Centre Queens Park, Third Avenue
London W10 4JL

Wednesday: 3:00-4:00pm
Venue: Mint Wing Gym, St Mary’s Hospital, Off South
Road, Paddington, W2 1PF

Thursday: 12:15—1:15pm
Venue: Queen Mother Centre, Community Gym, 223
Vauxhall Bridge Road, Victoria SW1V 1EL

Thursday: 1:45—2:45pm
Venue: Mansergh Club (Scout Hut), 26 Hill Road, St Johns
Wood London NW8 9QG

Friday: 10:00-11:00am Venue: Churchill Hall, Churchill
Gardens, London SW1V 3AL

Friday: 1:00-2:00pm
Venue: Mint Wing Gym St Mary’s Hospital, Off South
Road, Paddington W2 1PF

More classes will be starting in Spring 2011
For enquiries contact: 020 8383 5949






“ m North West London

Cardiac & Stroke Network

How do | join? Cardiac Rehabilitation Phase IV

You will either need a specific referral form filled out

from either your rehabilitation Nurse or your GP. If they How do | join?

do not have a copy of the Phas.e IV referral form, we can If you would like to attend, ask your GP for a referral or
supply them with a copy. if you have been through phase Il please speak to a
What is involved in the class? member of your phase Il team and ask for a referral

from your Consultant.
Blood pressure reading, extended warm up with

stretches, circuits & cool down and stretches

Cost: £15 a month (this includes using the gym) Tuesday 2:00—3.30pm at Feltham

Monday: 11:00—12:30pm at Brentford

Monday & Wednesday: 5:00 - 6:15pm Thursday 11:30—1:00pm at Isleworth

Wednesday: 5:00 - 6:15pm
Venue: St Bernards Gym (WLMHT) Cost: £2.70 each session (for use of facilities)

(Opp. main entrance of Ealing Hospital)

Uxbridge Road, Southall UB1 3EU
Venues: Isleworth Recreation Centre, Twickenham

Road, Isleworth TW7 7EU
Contact: 020 8354 8166

Feltham Airparcs Leisure Centre, Uxbridge

. Road, Hanworth TW13 5EG
Hammersmith & Fulham o o
Brentford Fountain Leisure Centre, Chiswick

High Road TW8 OHJ

Phase IV Cardiac Exercise Classes Contact: David Ollington

Monday: 10:45—12:00pm & 12:15—1:15pm 0845 456 2846 | 07791 118 053
Wednesday: 11:15—12:15pm & 12:30—1:45pm

Cost: The Flexi Heart Plan
. Borough residents can join for a fee of £25.00 per

course* per item (£15.00 per course* with a
means tested benefit)

Run by Cardiac Rehabilitation Exercise Instructor.

¢ Non-borough :;:r;;rz:iit':::*to pay a fee of Monday: 12:15-1:15pm, 3:30-4:30pm, 6:30-7:30pm
. o P . Wednesday: 10:15-11:15, 3:45-4:45, 6:30-7:30
Speak to the exercise specialist first as they can refer you. . . .
For further information on classes speak to Christine Cost: £3.00 — pay on the day List of community ca rdiac
Blake on 0845 839 7912 (Tues & Wed) Venue: Wealdstone Centre, 38-40 High Street rehabilitation services in
Free trial session for new starters
Wealdstone HA3 7AE North West London

Updated January 2011

*A course lasts on average 11 weeks







_1360140124.doc
		POST CODE

		POSSIBLE CR CENTRE

		POSSIBLE CR CENTRE

		POSSIBLE CR CENTRE



		W1

		MyAction (Westminster PCT)

		

		



		W2

		MyAction (Westminster PCT)

		

		



		W3

		Ealing

		

		



		W4

		Imperial

		

		



		W5

		Ealing

		

		



		W6

		Imperial

		

		



		W7

		Ealing

		

		



		W8

		Imperial

		Chel &West (K&C PCT)

		



		W9

		MyAction (Westminster PCT)

		Brent PCT (Monks Park)

		



		W10

		Imperial

		MyAction (Westminster PCT)

		Chel &West (K&C PCT)



		W11

		Imperial

		

		Chel &West (K&C PCT)



		W12

		Imperial

		

		



		W13

		Ealing

		

		



		W14

		Imperial

		

		



		

		

		

		



		SW1

		MyAction (Westminster PCT)

		

		



		SW3

		Chel &West (K&C PCT)

		

		



		SW5

		Imperial

		Chel &West (K&C PCT)

		



		SW6

		Imperial

		

		



		SW7

		Chel &West (K&C PCT)

		MyAction (Westminster PCT)

		



		SW10

		Chel &West (K&C PCT)

		

		



		SW11

		Chel &West (K&C PCT)

		

		



		SW13

		Queen Marys Roehampton

		

		



		SW14

		Queen Marys Roehampton

		

		



		SW15

		Chel &West (K&C PCT)

		Queen Marys Roehampton

		



		SW17

		Chel &West (K&C PCT)

		

		



		SW18

		Chel &West (K&C PCT)

		Queen Marys Roehampton

		



		

		

		

		



		NW2

		Brent PCT (Monks Park)

		

		



		NW6

		Brent PCT (Monks Park)

		

		



		NW8

		Brent PCT (Monks Park)

		MyAction (Westminster PCT)

		



		NW10

		Brent PCT (Monks Park)

		Ealing

		



		

		

		

		



		UB1

		Ealing

		

		



		UB2

		Ealing

		

		



		UB3

		Harefield (Hillingdon PCT)

		Hillingdon Hosp (reg with Hill. GP)

		



		UB5

		Ealing

		Hillingdon Hosp (reg with Hill. GP)

		



		UB6

		Ealing

		Hillingdon Hosp (reg with Hill. GP)

		



		UB7

		Harefield Hosp

		Hillingdon Hosp (reg with Hill. GP)

		



		UB8

		Harefield Hosp

		Hillingdon Hosp (reg with Hill. GP)

		



		UB9

		Harefield Hosp

		

		



		UB1O

		Harefield Hosp

		Hillingdon Hosp (reg with Hill. GP)

		



		

		

		

		



		TW1

		West Mid

		

		



		TW2

		West Mid

		

		



		TW3

		West Mid

		Ealing

		



		TW4 to TW14

		West Mid

		TW8: Ealing

		



		

		

		

		



		HA1

		Alexandra Avenue (Harrow PCT)

		

		



		HA2

		Alexandra Avenue (Harrow PCT)

		

		



		HA3

		Alexandra Avenue (Harrow PCT)

		

		



		HA4

		Alexandra Avenue (Harrow PCT)

		Hillingdon Hosp (reg with Hill. GP)

		Harefield Hosp



		HA5

		Alexandra Avenue (Harrow PCT)

		Hillingdon Hosp (reg with Hill. GP)

		Harefield Hosp



		HA6

		Alexandra Avenue (Harrow PCT)

		Hillingdon Hosp (reg with Hill. GP)

		Harefield Hosp



		HA7

		Alexandra Avenue (Harrow PCT)

		

		



		HA8

		Alexandra Avenue (Harrow PCT)

		

		



		HA9

		Alexandra Avenue (Harrow PCT)

		Brent PCT (Monks Park)

		



		HA0

		Brent PCT (Monks Park) 

		

		



		

		

		

		



		Kingston Hosp

		Cover Kingston, Teddington, Chessington & New Malden,

		

		





*You may need to check which PCT the patient belongs to as some postcodes cover 2 or 3 different PCTs. 


CR Programme finder: http://www.cardiac-rehabilitation.net/ 

Updated January 2011

Contact details for NWL CR programmes

		Programme name

		Address




		Telephone

		Fax



		Imperial




		

		

		



		Chelsea & Westminster

		

		

		



		Ealing

		

		

		



		Harrow

		

		

		



		West Middlesex

		

		

		



		Harefield

		

		

		



		Hillingdon

		

		

		



		Kingston

		

		

		



		Queen Marys Roehampton

		

		

		



		MyAction 

		

		

		



		Central Middlesex



		

		

		



		Northwick Park




		

		

		






