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Generic Palliation Pathway


For End-Stage Heart Failure Patients





Heart Failure Nurses 


Hospital and Community





Heart failure patients identified for placement on preferred place of care (PPC) pathway








GP Liaison and Communication





If required link with following services to ensure continuity and fax all necessary paperwork:





District Nurses & Twilight Nurses





Refer if not already known


Fax PPC





Social Services


Case Managers





Rapid Response


Out of Hours GP








London Ambulance Service





Hand-over form


Initiate message in a bottle (if applicable)
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Specialist Palliative Care Team





Consultancy basis for support & advice to Heart Failure Team


Weekly MDT meetings to discuss patients identified for further        specialist care 





Inclusion Criteria





NYHA class 3 or 4


Uncontrolled physical symptoms despite optimal HF medication


3 acute hospital admissions (or episodes of decompensation) within past 12 months, due to symptoms of heart failure


Complex psychosocial/spiritual needs











