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Web-based Referral System

for Inter-hospital and Intra-Hospital

Cardiac Transfers
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About the system

 Functionality
– Replace faxed referral forms with online record
– Capture 100% of data for statistics
– Clinical audit

 Web-based
– System can be accessed by any authorised user from any hospital PC
– Runs on NHSNet so no software needs to be installed on hospital PCs
– Designed for ease of use to minimise training requirements

 Security
– Encrypted connection via NHSNet
– All users have individual user logon
– Caldecott approval obtained

 Modular
– Each cardiac network can configure system to their requirements
– Integration with other systems at tertiary centres
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Tertiary Centres using the System

 North West London 2005
– Brompton, Harefield, Hammersmith, St. Mary’s

 South East London 2006
– Kings, St. Thomas’

 North Central London 2007
– Heart Hospital, Royal Free

 Oxford Heart Centre 2007
– John Radcliffe

 South West London 2007
– St. Georges’

 East Midlands 2008
– Glenfield

 Hampshire 2008
– Southampton

 West Midlands 2008
– Wolverhampton (Birmingham, Coventry & Warwick 2009)



Teleologic Ltd4

How the System Works

 All Users
– Logon

– List of ‘active’ transfers with search facility for historic records

 Referring Hospitals 
– Create referrals

– Supply additional clinical information and upload attachments

– Reports

 Receiving Hospitals
– Review referrals

– Record date/time of transfer

– Record date/time of procedure(s) and discharge

– Reports

 System administrators
– Manage user logons

– Reports 
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Transfer List 

 Users see the current ‘active’ list for their own hospital

 To create a new referral, click New Patient at the foot of the 
screen
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Creating a New Referral 

 Some patient demographic details must be recorded

– * or > indicates mandatory field
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Referral Details 

 Essential details for managing referral process
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Clinical Assessment 

 Dataset developed in conjunction with tertiary centres
– mandatory fields ensure data completeness
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Medical History 

 Pick-lists and options used in preference to free text
– Enables support for clinical audit



Teleologic Ltd10

Investigations 

 Reports can be copied from other systems and attachments 
uploaded 
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Results 

 Results screen includes essential infection control data 
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Risk Score 

 A risk scoring facility is provided based on TIMI Risk
– Allows for override where inappropriate or there are other factors 
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EuroScore 

 EuroScore facility provided for surgery referrals
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Referring Hospital Requests the Transfer 

 Once the referral details have been entered, transfer can be requested
– Depending on system configuration, transfer can be requested to one or more tertiary centres 
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Receiving Hospital Reviews the Transfer Request 

 Online discussion of transfer request 
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Receiving Hospital Records the Patient Transfer 

 This step ensures accurate reporting of request-to-transfer times 
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Receiving Hospital Records the Procedure(s) 

 Procedure recording is designed to require minimal data entry 
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Receiving Hospital Records the Discharge 

 Once patient is discharged, the transfer is removed from the ‘active’ list 
but can be retrieved for reference or if further transfer required 
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Online Management of Transfer Process 

 Each step of the process can be view in the system journal
– Journal shows actual event date/time as well as date/time recorded
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Summary Record 

 A printable summary of all data input on the system is available 
to referring and receiving hospitals
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Reports 

 Each referring and receiving hospital has access to reports for 
their data
– Total number of transfers grouped by selected categories including: 

hospital, reason for referral, procedure required, first procedure

– Performance data including: average days request to transfer, transfer 
to first procedure, admit to discharge

 Data available for download
– Authorised users can download data for their hospital

– Excel-compatible data format for pivot tables and charts

 Clinical Audit

 Cardiac Network Data Sharing
– Options for sharing anonymised data intra-network and inter-network
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Options

 Demographics and Results Interfacing
– PAS interfaces for patient demographics

– Other interfaces can be developed including upload from results 
systems

 Discharge Summaries
– Discharge summaries can be published from tertiary centres to 

referring hospitals

 Whiteboard
– Ensure personnel at tertiary centres are instantly alerted to updates on 

the system – showing new referrals and information supplied from 
referring hospitals

 Clinical Audit
– MINAP dataset for ACS


