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  North West London

Cardiac & Stroke Network


Personal Notebook for Heart Failure Patients

Evaluation

Introduction

Patients and their carers are playing an increasing role in the monitoring of their condition and this is clearly defined in the NICE guidelines and NSF Chapter 6 in terms of patient’s understanding their information needs and encouraging and promoting self-monitoring.

In December 2007 the Network published a personal notebook for heart failure patients developed from an original design produced by the heart failure service at West Middlesex University Hospital Trust (WMUHT).  The WMUHT notebook had received very favourable feedback from their patients and this was presented to the West London Heart Failure Group (WLHFG) who supported the idea of developing a generic model for heart failure patients across NW London.

The concept behind the notebook was to empower patients with heart failure to effectively manage their long-term condition and encourage more effective communication between patients and healthcare professionals.

The notebooks were distributed to all heart failure teams across NW London and in order to evaluate the efficacy of the notebook both patients and heart failure nurses were asked to complete a questionnaire and comment on its usefulness.  The notebook was also distributed to patients who were part of an early discharge pilot, taking place within one of the secondary care trusts

This reports outlines these findings.  

Methodology

The WLHFG were asked to comment and provide suggestions on what to include in the notebook.  All feedback was circulated to the group and collated to make some small changes based on the WMUHT notebook to reflect a more generic approach.  The following points outlines the format of the notebook:

· Size A6 (10.5 x 14.8cm) spiral bound with hard plastic covering

· Divided into six colour coded sections – 

· essential information to remember

· record medication information

· record weight/heart rate/blood pressure

· information about heart failure

· record important information/advice from a clinic visit

· record investigation results eg blood/urine tests

· blank pages for general use, including attaching echo reports

· plastic wallet to store separate information

The WLHFG agreed the format and the notebook was printed and distributed to the heart failure teams.

In order to conduct an evaluation, the heart failure nurses were asked to forward the first 5-10 patients names and addresses that had been given notebooks so that they could be sent a patient evaluation form.   Some of the nurses provided the patient with an evaluation form at their clinics.  The patients were asked to complete the form and return it at their next appointment or sooner if possible.

The heart failure nurses were also asked to complete an evaluation form, these were collated and analysed to inform each service, which provides these booklets, of their use and value to both the patient and the healthcare professional.

Findings

The patient evaluations asked 6 relevant questions regarding how they felt about the notebook and the nurses had 8, each required a yes or no answer.  There was space for extra comments after each question and at the end of the evaluation.

9 heart failure nurses returned their evaluations and these covered all the localities across NW London. Only a small cohort of patients returned their evaluation forms, although on analysis the patient findings echoed some of the nurses observations.  The nurses evaluations also reflected some of their patients comments and these have been collated to provide a balanced overview of the evaluation.

Due to the low response from the patients, the charts outline the nurses evaluations only and the patients evaluations combined with the nurses have been included as comments below the relevant charts.
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The booklet is mainly distributed in the community, either during a home visit or at a community clinic.  The notebook is normally given to patients at their first consultation in the clnic or home.

Patients commented that they receive the notebook either at the hospital clinic or during a home visit.
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On the whole the notebook did meet the needs of the heart failure nurses and the patients who replied felt the notebook was appropriate for them and they were happy to use it. The size of the notebook was commented on as very portable and easy to carry between locations. 

Some nurses felt it was too small for patients to put in important information such as results and the nurses were having to write these in themselves which they felt was time-consuming.  Although patients are keen to be able to clip in information that they find useful.

The following observations were made by both nurses and patients as a negative:

· No space for contact details of heart failure nurse

· No space for follow up dates or next out-patient appointment

· Cardiologists, GP’s and other MDT’s did not appear keen to write or look in the notebook unless the patient asked them to
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There were a variety of comments made by the nurses on which patients will be offered the notebook.  The majority of nurses are offering the notebook to all their patients with some exceptions eg end stage heart failure and non-English speaking patients.  Patients who did not have English as a first language had no interest in using the notebook and this was the most common reason amongst nurses and patients for declining its use.

Elderly patients were noted to find the booklet difficult to read; in these instances the nurses were offering their own developed information folder that included larger text and simpler guidance on the management of heart failure.

Patients were also declining the notebook due to the fact that they have other folders/booklets to complete for other clinics eg diabetes.  Patients felt it would be too much to carry around two sets of information.   Other comments included that the carers and relatives value the notebook.  They find it useful to be able to look up the information provided by the nurses and to assist in providing updates and monitor progress. 
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Both nurses and patients commented on the ease of using the notebook as the information is well set out with the different areas clearly highlighted.  

Fig 5
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Time didn’t appear to be a limiting factor for the majority of nurses as the notebook is introduced and used as part of the patients clinic appointment eg weights, medications and lifestyle and reiterates what has been said during the consultation.

The patients also commented that they were happy with the time spent in explaining how the booklet is used.
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Where patients are being visited at home this isn’t an issue.  Some patients who visit a clinic for their appointments often forget to bring in their notebooks. To help prevent patients forgetting their notebooks, nurses are encouraging patients by naming the notebooks as their medical bible and telling them it is important to bring to all clinic appointments or requesting to complete the notebook at all visits.

Patients found that due to the size of the notebook and how it can easily be carried around in a handbag or pocket was the main factor that they remembered it.
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Patients appeared to prefer the nurses to fill out the information required for the notebook.  Some nurses commented on that it depended on the individual patient where some were very good and meticulous at filling it in and others rarely filled it in or waited until their appointment.

Nurses felt they had to encourage patients to fill in the notebook although some patients did fill in specific areas such as weight.  It was noted that patients find it difficult to weigh themselves at home, preferring the nurses to complete these areas.

Nurses also commented on the usefulness of the notebook to record tablets, weights and blood pressure as sometimes the medical notes are not always available for clinic or home visits.  It allows the nurses to see at a glance the patient’s progress.

Fig 8
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Overall, patients and nurses felt satisfied with the content of the notebook but some felt the following inclusions would have been beneficial:

· Appointments and being able to clip in results

· Contact details and follow up dates

· Limited space to write blood test results for baseline blood results

· Discharge from hospital notes and medication changes

· Normal readings to compare with own readings eg pulse rate etc.

· Notebook should have been bigger or larger text due to bad eyesight

Summary

The findings reflect a varied response to the notebook and on the whole demonstrate that it can be useful and beneficial to both patients and healthcare staff.  The following points outline areas of significance:

· NW London has a large diverse population and the notebook needed to reflect this. A better uptake may have been reflected if the notebook had been available in different languages. Funding played a large factor in the development of the notebooks and it would not have been possible to print the notebook in different languages.  The following information reiterates the language barrier:  

The notebook was also introduced to patients during an early discharge pilot (part of last years National Priority Project) at a DGH within NW London. It was initiated to empower patients and encourage them to self-manage their condition as part of the early discharge process. The notebook was offered to patients as early as possible within their admission.  Out of 24 patients, 6 accepted the notebook to use and bring along to any subsequent clinic visits as well as to their GP.  The reasons why the other 18 patients had declined to use the notebook were varied but mostly due to English not being their first language.  

· Although patients who accepted the notebooks were happy to use them, compliance was varied.  The heart failure nurses needed to encourage patients to use the notebooks to gain the benefits particularly in relation to monitoring progress of their condition.  To further support patients using the notebooks would require all healthcare professionals who these patients see to encourage their use.

· A notebook that incorporated co-morbidities as previously stated eg diabetes would help encourage its use by having one document, although size may be compromised.  This would also benefit healthcare professionals to communicate more efficiently by linking information through the document.

· For some patients the use of the notebook is very specific and they know what information is useful to them.  This is highlighted in what was missing from the notebook and reflects on their needs to assist in self-management of their condition.  The request to have previous information such as discharge notes and medication changes is particularly relevant.  Also relevant is a baseline of normal readings eg pulse, weight etc to gauge themselves against and assist in their self-monitoring.

In conclusion, the patient notebook is valued by patients and healthcare professionals and has a positive impact on quality by helping patients feel more in control and prepare for meetings with healthcare staff. Patients find it useful for different reasons and will comply accordingly. Although patients should be offered use of the notebook and encouraged to record information, it is recommended that it should be made available to patients on request and used by them according to need.

The heart failure nurses provided further comments:

‘The booklet is useful and easy to use’

‘It is great to know that we have standardised information across the Network. In my experience patients are very protective of their information and appreciate booklets and self-monitoring information etc.’

‘The booklet has been very well received by those patients who have been given it. The size of the booklet is excellent, I think a larger size might have made it less patient friendly’

Temo Donovan

Senior Project Manager

June 2008
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		Nurses patient notebook evaluation

		Where do you provide the patient with the booklet?

		Hospital Clinic								3		Mainly distribute in community

		Community Clinic								5		Normally given to pts at first consultation in clinic/home

		Inpatient								1

		Home Visit								6

		Does the booklet meet your needs as a health care professional?										Too small for pt to put in important results - have to hand write it in which is time-consuming for us and pt is keen to be able to clip in info that they find useful. Also, there is nothing for appts. Cardiologist and other MDT are not keen to write any

		Yes								8

		No								1

												Very good, however there is no space for our contact details and for follow up dates.

												Space for HFN contact details and next OPA

												The size makes it very portable and easy to carry between locations

		Will you offer the booklet to all your patients?

		Yes								4		Will only offer to clinic patients if time allows to go through book in clinic

		No								5		The elderly pts find it difficult to read and so prefer to give them our own developed info with a bigger font and simpler guidance and explanation on management of heart failure

												Although the booklet is offered to patients some have declined as they have booklets to complete for other clinics eg diabetes and they see this as yet another book to carry around. Also the patients who do not have English as a first language have not in

												I have offered it to virtually all of my patients, the only exceptions are end stage hf and occasional pts who are not interested.

												The majority of patients will be offered the booklets. Although some patients are non-english speaking, the booklet is valued by the carers/relatives

												Not all patients speak English, so it is not suitable for them

		Do you find the booklet easy to demonstrate?

		Yes								9		Although there are a lot of pages for the patient to record information the booklet is wel set out and it is easy to highlight the different areas that the patient can use

		No

		Were you happy with the amount of time you have to inform the patient about using the booklet?

		Yes								9		In the community

		No										All new patients are allocated 1 hour, so the booklets reiterates what has been said during the consultation

												I don't find that it takes much more time to explain the booklet to the patient and I would be talking to them anyway about weights, medications etc and lifestyle

		Are the majority of patients returning with the booklet for their follow-up appointments?

		Yes								5		Seeing patients at home mainly

		No								2		I call it their medical bible and tell them it is important to being it to all clinic appts.

												Patients forget to bring it with them

												More so for my clinic but not sure how many actually take it to their GP and other appts.

												I request to complete the booklet at all visits

												Majority of our appointments are home visits, however, we havent been encouraging those patients who come to clinic to bring their booklets with them which we could do in the future

		Are patient filling in all the necessary information that is relevant for you?

		Yes								3		Patients rarely filling in info in booklet

		No								6		Some put in their weight but the majority do not fill it in.

												Not always as some pts find it difficult to weigh themselves at home, but we fill it in when we see them in clinic/or at home

												The majority of patients prefer me to fill it in at appointments

												This is hit and miss, some patients are using them very well others less so and need encouraging every time you see them

		Was there anything missing from the booklet you felt was important?

		Yes								4		Appointments and being able to clip in results

		No								5		As before, contact details and follow up dates

												Because of limited space very little area to write down the blood tests results of our baseline blood results

												Space for the next appointment would be very useful

		Other Comments

		The booklet is useful and easy to use

		Some pts think it should be a bigger size whilst others feel the font should be bigger especially if eye sight is bad

		I find it useful for keeping a record of their tablets, weights and blood pressures as sometimes medical notes not always available for clinic or home visits

		It is great to know that we have standardised information across the network.  In my experience my patients are very protective of their information and appreciate booklets, self-monitoring info etc.

		The booklet has been very well received by those patients who have been given it.  The section for recording weights etc has been particularly useful and enables us to see at a glance how they have been.  The size of the booklet is excellent.  I think a l
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		Nurses patient notebook evaluation

		Where do you provide the patient with the booklet?

		Hospital Clinic								3		Mainly distribute in community

		Community Clinic								5		Normally given to pts at first consultation in clinic/home

		Inpatient								1

		Home Visit								6

		Does the booklet meet your needs as a health care professional?										Too small for pt to put in important results - have to hand write it in which is time-consuming for us and pt is keen to be able to clip in info that they find useful. Also, there is nothing for appts. Cardiologist and other MDT are not keen to write any

		Yes								8

		No								1

												Very good, however there is no space for our contact details and for follow up dates.

												Space for HFN contact details and next OPA

												The size makes it very portable and easy to carry between locations

		Will you offer the booklet to all your patients?

		Yes								4		Will only offer to clinic patients if time allows to go through book in clinic

		No								5		The elderly pts find it difficult to read and so prefer to give them our own developed info with a bigger font and simpler guidance and explanation on management of heart failure

												Although the booklet is offered to patients some have declined as they have booklets to complete for other clinics eg diabetes and they see this as yet another book to carry around. Also the patients who do not have English as a first language have not in

												I have offered it to virtually all of my patients, the only exceptions are end stage hf and occasional pts who are not interested.

												The majority of patients will be offered the booklets. Although some patients are non-english speaking, the booklet is valued by the carers/relatives

												Not all patients speak English, so it is not suitable for them

		Do you find the booklet easy to demonstrate?

		Yes								9		Although there are a lot of pages for the patient to record information the booklet is wel set out and it is easy to highlight the different areas that the patient can use

		No

		Were you happy with the amount of time you have to inform the patient about using the booklet?

		Yes								9		In the community

		No										All new patients are allocated 1 hour, so the booklets reiterates what has been said during the consultation

												I don't find that it takes much more time to explain the booklet to the patient and I would be talking to them anyway about weights, medications etc and lifestyle

		Are the majority of patients returning with the booklet for their follow-up appointments?

		Yes								5		Seeing patients at home mainly

		No								2		I call it their medical bible and tell them it is important to being it to all clinic appts.

												Patients forget to bring it with them

												More so for my clinic but not sure how many actually take it to their GP and other appts.

												I request to complete the booklet at all visits

												Majority of our appointments are home visits, however, we havent been encouraging those patients who come to clinic to bring their booklets with them which we could do in the future

		Are patient filling in all the necessary information that is relevant for you?

		Yes								3		Patients rarely filling in info in booklet

		No								6		Some put in their weight but the majority do not fill it in.

												Not always as some pts find it difficult to weigh themselves at home, but we fill it in when we see them in clinic/or at home

												The majority of patients prefer me to fill it in at appointments

												This is hit and miss, some patients are using them very well others less so and need encouraging every time you see them

		Was there anything missing from the booklet you felt was important?

		Yes								4		Appointments and being able to clip in results

		No								5		As before, contact details and follow up dates

												Because of limited space very little area to write down the blood tests results of our baseline blood results

												Space for the next appointment would be very useful

		Other Comments

		The booklet is useful and easy to use

		Some pts think it should be a bigger size whilst others feel the font should be bigger especially if eye sight is bad

		I find it useful for keeping a record of their tablets, weights and blood pressures as sometimes medical notes not always available for clinic or home visits

		It is great to know that we have standardised information across the network.  In my experience my patients are very protective of their information and appreciate booklets, self-monitoring info etc.

		The booklet has been very well received by those patients who have been given it.  The section for recording weights etc has been particularly useful and enables us to see at a glance how they have been.  The size of the booklet is excellent.  I think a l
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		Nurses patient notebook evaluation

		Where do you provide the patient with the booklet?

		Hospital Clinic								3		Mainly distribute in community

		Community Clinic								5		Normally given to pts at first consultation in clinic/home

		Inpatient								1

		Home Visit								6

		Does the booklet meet your needs as a health care professional?										Too small for pt to put in important results - have to hand write it in which is time-consuming for us and pt is keen to be able to clip in info that they find useful. Also, there is nothing for appts. Cardiologist and other MDT are not keen to write any

		Yes								8

		No								1

												Very good, however there is no space for our contact details and for follow up dates.

												Space for HFN contact details and next OPA

												The size makes it very portable and easy to carry between locations

		Will you offer the booklet to all your patients?

		Yes								4		Will only offer to clinic patients if time allows to go through book in clinic

		No								5		The elderly pts find it difficult to read and so prefer to give them our own developed info with a bigger font and simpler guidance and explanation on management of heart failure

												Although the booklet is offered to patients some have declined as they have booklets to complete for other clinics eg diabetes and they see this as yet another book to carry around. Also the patients who do not have English as a first language have not in

												I have offered it to virtually all of my patients, the only exceptions are end stage hf and occasional pts who are not interested.

												The majority of patients will be offered the booklets. Although some patients are non-english speaking, the booklet is valued by the carers/relatives

												Not all patients speak English, so it is not suitable for them

		Do you find the booklet easy to demonstrate?

		Yes								9		Although there are a lot of pages for the patient to record information the booklet is wel set out and it is easy to highlight the different areas that the patient can use

		No

		Were you happy with the amount of time you have to inform the patient about using the booklet?

		Yes								9		In the community

		No										All new patients are allocated 1 hour, so the booklets reiterates what has been said during the consultation

												I don't find that it takes much more time to explain the booklet to the patient and I would be talking to them anyway about weights, medications etc and lifestyle

		Are the majority of patients returning with the booklet for their follow-up appointments?

		Yes								5		Seeing patients at home mainly

		No								2		I call it their medical bible and tell them it is important to being it to all clinic appts.

												Patients forget to bring it with them

												More so for my clinic but not sure how many actually take it to their GP and other appts.

												I request to complete the booklet at all visits

												Majority of our appointments are home visits, however, we havent been encouraging those patients who come to clinic to bring their booklets with them which we could do in the future

		Are patient filling in all the necessary information that is relevant for you?

		Yes								3		Patients rarely filling in info in booklet

		No								6		Some put in their weight but the majority do not fill it in.

												Not always as some pts find it difficult to weigh themselves at home, but we fill it in when we see them in clinic/or at home

												The majority of patients prefer me to fill it in at appointments

												This is hit and miss, some patients are using them very well others less so and need encouraging every time you see them

		Was there anything missing from the booklet you felt was important?

		Yes								4		Appointments and being able to clip in results

		No								5		As before, contact details and follow up dates

												Because of limited space very little area to write down the blood tests results of our baseline blood results

												Space for the next appointment would be very useful

		Other Comments

		The booklet is useful and easy to use

		Some pts think it should be a bigger size whilst others feel the font should be bigger especially if eye sight is bad

		I find it useful for keeping a record of their tablets, weights and blood pressures as sometimes medical notes not always available for clinic or home visits

		It is great to know that we have standardised information across the network.  In my experience my patients are very protective of their information and appreciate booklets, self-monitoring info etc.

		The booklet has been very well received by those patients who have been given it.  The section for recording weights etc has been particularly useful and enables us to see at a glance how they have been.  The size of the booklet is excellent.  I think a l
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nurses

		Nurses patient notebook evaluation

		Where do you provide the patient with the booklet?

		Hospital Clinic								3		Mainly distribute in community

		Community Clinic								5		Normally given to pts at first consultation in clinic/home

		Inpatient								1

		Home Visit								6

		Does the booklet meet your needs as a health care professional?										Too small for pt to put in important results - have to hand write it in which is time-consuming for us and pt is keen to be able to clip in info that they find useful. Also, there is nothing for appts. Cardiologist and other MDT are not keen to write any

		Yes								8

		No								1

												Very good, however there is no space for our contact details and for follow up dates.

												Space for HFN contact details and next OPA

												The size makes it very portable and easy to carry between locations

		Will you offer the booklet to all your patients?

		Yes								4		Will only offer to clinic patients if time allows to go through book in clinic

		No								5		The elderly pts find it difficult to read and so prefer to give them our own developed info with a bigger font and simpler guidance and explanation on management of heart failure

												Although the booklet is offered to patients some have declined as they have booklets to complete for other clinics eg diabetes and they see this as yet another book to carry around. Also the patients who do not have English as a first language have not in

												I have offered it to virtually all of my patients, the only exceptions are end stage hf and occasional pts who are not interested.

												The majority of patients will be offered the booklets. Although some patients are non-english speaking, the booklet is valued by the carers/relatives

												Not all patients speak English, so it is not suitable for them

		Do you find the booklet easy to demonstrate?

		Yes								9		Although there are a lot of pages for the patient to record information the booklet is wel set out and it is easy to highlight the different areas that the patient can use

		No

		Were you happy with the amount of time you have to inform the patient about using the booklet?

		Yes								9		In the community

		No										All new patients are allocated 1 hour, so the booklets reiterates what has been said during the consultation

												I don't find that it takes much more time to explain the booklet to the patient and I would be talking to them anyway about weights, medications etc and lifestyle

		Are the majority of patients returning with the booklet for their follow-up appointments?

		Yes								5		Seeing patients at home mainly

		No								2		I call it their medical bible and tell them it is important to being it to all clinic appts.

												Patients forget to bring it with them

												More so for my clinic but not sure how many actually take it to their GP and other appts.

												I request to complete the booklet at all visits

												Majority of our appointments are home visits, however, we havent been encouraging those patients who come to clinic to bring their booklets with them which we could do in the future

		Are patient filling in all the necessary information that is relevant for you?

		Yes								3		Patients rarely filling in info in booklet

		No								6		Some put in their weight but the majority do not fill it in.

												Not always as some pts find it difficult to weigh themselves at home, but we fill it in when we see them in clinic/or at home

												The majority of patients prefer me to fill it in at appointments

												This is hit and miss, some patients are using them very well others less so and need encouraging every time you see them

		Was there anything missing from the booklet you felt was important?

		Yes								4		Appointments and being able to clip in results

		No								5		As before, contact details and follow up dates

												Because of limited space very little area to write down the blood tests results of our baseline blood results

												Space for the next appointment would be very useful

		Other Comments

		The booklet is useful and easy to use

		Some pts think it should be a bigger size whilst others feel the font should be bigger especially if eye sight is bad

		I find it useful for keeping a record of their tablets, weights and blood pressures as sometimes medical notes not always available for clinic or home visits

		It is great to know that we have standardised information across the network.  In my experience my patients are very protective of their information and appreciate booklets, self-monitoring info etc.

		The booklet has been very well received by those patients who have been given it.  The section for recording weights etc has been particularly useful and enables us to see at a glance how they have been.  The size of the booklet is excellent.  I think a l
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		Was there anything missing from the booklet you felt was important?
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		A place for discharge from hospital notes and medication changes

		Normal readings not available to compare with own readings eg pulse rate etc.
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nurses

		Nurses patient notebook evaluation

		Where do you provide the patient with the booklet?

		Hospital Clinic								3		Mainly distribute in community

		Community Clinic								5		Normally given to pts at first consultation in clinic/home

		Inpatient								1

		Home Visit								6

		Does the booklet meet your needs as a health care professional?										Too small for pt to put in important results - have to hand write it in which is time-consuming for us and pt is keen to be able to clip in info that they find useful. Also, there is nothing for appts. Cardiologist and other MDT are not keen to write any

		Yes								8

		No								1

												Very good, however there is no space for our contact details and for follow up dates.

												Space for HFN contact details and next OPA

												The size makes it very portable and easy to carry between locations

		Will you offer the booklet to all your patients?

		Yes								4		Will only offer to clinic patients if time allows to go through book in clinic

		No								5		The elderly pts find it difficult to read and so prefer to give them our own developed info with a bigger font and simpler guidance and explanation on management of heart failure

												Although the booklet is offered to patients some have declined as they have booklets to complete for other clinics eg diabetes and they see this as yet another book to carry around. Also the patients who do not have English as a first language have not in

												I have offered it to virtually all of my patients, the only exceptions are end stage hf and occasional pts who are not interested.

												The majority of patients will be offered the booklets. Although some patients are non-english speaking, the booklet is valued by the carers/relatives

												Not all patients speak English, so it is not suitable for them

		Do you find the booklet easy to demonstrate?

		Yes								9		Although there are a lot of pages for the patient to record information the booklet is wel set out and it is easy to highlight the different areas that the patient can use

		No

		Were you happy with the amount of time you have to inform the patient about using the booklet?

		Yes								9		In the community

		No										All new patients are allocated 1 hour, so the booklets reiterates what has been said during the consultation

												I don't find that it takes much more time to explain the booklet to the patient and I would be talking to them anyway about weights, medications etc and lifestyle

		Are the majority of patients returning with the booklet for their follow-up appointments?

		Yes								5		Seeing patients at home mainly

		No								2		I call it their medical bible and tell them it is important to being it to all clinic appts.

												Patients forget to bring it with them

												More so for my clinic but not sure how many actually take it to their GP and other appts.

												I request to complete the booklet at all visits

												Majority of our appointments are home visits, however, we havent been encouraging those patients who come to clinic to bring their booklets with them which we could do in the future

		Are patient filling in all the necessary information that is relevant for you?

		Yes								3		Patients rarely filling in info in booklet

		No								6		Some put in their weight but the majority do not fill it in.

												Not always as some pts find it difficult to weigh themselves at home, but we fill it in when we see them in clinic/or at home

												The majority of patients prefer me to fill it in at appointments

												This is hit and miss, some patients are using them very well others less so and need encouraging every time you see them

		Was there anything missing from the booklet you felt was important?

		Yes								4		Appointments and being able to clip in results

		No								5		As before, contact details and follow up dates

												Because of limited space very little area to write down the blood tests results of our baseline blood results

												Space for the next appointment would be very useful

		Other Comments

		The booklet is useful and easy to use

		Some pts think it should be a bigger size whilst others feel the font should be bigger especially if eye sight is bad

		I find it useful for keeping a record of their tablets, weights and blood pressures as sometimes medical notes not always available for clinic or home visits

		It is great to know that we have standardised information across the network.  In my experience my patients are very protective of their information and appreciate booklets, self-monitoring info etc.

		The booklet has been very well received by those patients who have been given it.  The section for recording weights etc has been particularly useful and enables us to see at a glance how they have been.  The size of the booklet is excellent.  I think a l
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		A place for discharge from hospital notes and medication changes

		Normal readings not available to compare with own readings eg pulse rate etc.
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nurses

		Nurses patient notebook evaluation

		Where do you provide the patient with the booklet?

		Hospital Clinic								3		Mainly distribute in community

		Community Clinic								5		Normally given to pts at first consultation in clinic/home

		Inpatient								1

		Home Visit								6

		Does the booklet meet your needs as a health care professional?										Too small for pt to put in important results - have to hand write it in which is time-consuming for us and pt is keen to be able to clip in info that they find useful. Also, there is nothing for appts. Cardiologist and other MDT are not keen to write any

		Yes								8

		No								1

												Very good, however there is no space for our contact details and for follow up dates.

												Space for HFN contact details and next OPA

												The size makes it very portable and easy to carry between locations

		Will you offer the booklet to all your patients?

		Yes								4		Will only offer to clinic patients if time allows to go through book in clinic

		No								5		The elderly pts find it difficult to read and so prefer to give them our own developed info with a bigger font and simpler guidance and explanation on management of heart failure

												Although the booklet is offered to patients some have declined as they have booklets to complete for other clinics eg diabetes and they see this as yet another book to carry around. Also the patients who do not have English as a first language have not in

												I have offered it to virtually all of my patients, the only exceptions are end stage hf and occasional pts who are not interested.

												The majority of patients will be offered the booklets. Although some patients are non-english speaking, the booklet is valued by the carers/relatives

												Not all patients speak English, so it is not suitable for them

		Do you find the booklet easy to demonstrate?

		Yes								9		Although there are a lot of pages for the patient to record information the booklet is wel set out and it is easy to highlight the different areas that the patient can use

		No

		Were you happy with the amount of time you have to inform the patient about using the booklet?

		Yes								9		In the community

		No										All new patients are allocated 1 hour, so the booklets reiterates what has been said during the consultation

												I don't find that it takes much more time to explain the booklet to the patient and I would be talking to them anyway about weights, medications etc and lifestyle

		Are the majority of patients returning with the booklet for their follow-up appointments?

		Yes								5		Seeing patients at home mainly

		No								2		I call it their medical bible and tell them it is important to being it to all clinic appts.

												Patients forget to bring it with them

												More so for my clinic but not sure how many actually take it to their GP and other appts.

												I request to complete the booklet at all visits

												Majority of our appointments are home visits, however, we havent been encouraging those patients who come to clinic to bring their booklets with them which we could do in the future

		Are patient filling in all the necessary information that is relevant for you?

		Yes								3		Patients rarely filling in info in booklet

		No								6		Some put in their weight but the majority do not fill it in.

												Not always as some pts find it difficult to weigh themselves at home, but we fill it in when we see them in clinic/or at home

												The majority of patients prefer me to fill it in at appointments

												This is hit and miss, some patients are using them very well others less so and need encouraging every time you see them

		Was there anything missing from the booklet you felt was important?

		Yes								4		Appointments and being able to clip in results

		No								5		As before, contact details and follow up dates

												Because of limited space very little area to write down the blood tests results of our baseline blood results

												Space for the next appointment would be very useful

		Other Comments

		The booklet is useful and easy to use

		Some pts think it should be a bigger size whilst others feel the font should be bigger especially if eye sight is bad

		I find it useful for keeping a record of their tablets, weights and blood pressures as sometimes medical notes not always available for clinic or home visits

		It is great to know that we have standardised information across the network.  In my experience my patients are very protective of their information and appreciate booklets, self-monitoring info etc.

		The booklet has been very well received by those patients who have been given it.  The section for recording weights etc has been particularly useful and enables us to see at a glance how they have been.  The size of the booklet is excellent.  I think a l
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		Nurses patient notebook evaluation

		Where do you provide the patient with the booklet?

		Hospital Clinic								3		Mainly distribute in community

		Community Clinic								5		Normally given to pts at first consultation in clinic/home

		Inpatient								1

		Home Visit								6

		Does the booklet meet your needs as a health care professional?										Too small for pt to put in important results - have to hand write it in which is time-consuming for us and pt is keen to be able to clip in info that they find useful. Also, there is nothing for appts. Cardiologist and other MDT are not keen to write any

		Yes								8

		No								1

												Very good, however there is no space for our contact details and for follow up dates.

												Space for HFN contact details and next OPA

												The size makes it very portable and easy to carry between locations

		Will you offer the booklet to all your patients?

		Yes								4		Will only offer to clinic patients if time allows to go through book in clinic

		No								5		The elderly pts find it difficult to read and so prefer to give them our own developed info with a bigger font and simpler guidance and explanation on management of heart failure

												Although the booklet is offered to patients some have declined as they have booklets to complete for other clinics eg diabetes and they see this as yet another book to carry around. Also the patients who do not have English as a first language have not in

												I have offered it to virtually all of my patients, the only exceptions are end stage hf and occasional pts who are not interested.

												The majority of patients will be offered the booklets. Although some patients are non-english speaking, the booklet is valued by the carers/relatives

												Not all patients speak English, so it is not suitable for them

		Do you find the booklet easy to demonstrate?

		Yes								9		Although there are a lot of pages for the patient to record information the booklet is wel set out and it is easy to highlight the different areas that the patient can use

		No

		Were you happy with the amount of time you have to inform the patient about using the booklet?

		Yes								9		In the community

		No										All new patients are allocated 1 hour, so the booklets reiterates what has been said during the consultation

												I don't find that it takes much more time to explain the booklet to the patient and I would be talking to them anyway about weights, medications etc and lifestyle

		Are the majority of patients returning with the booklet for their follow-up appointments?

		Yes								5		Seeing patients at home mainly

		No								2		I call it their medical bible and tell them it is important to being it to all clinic appts.

												Patients forget to bring it with them

												More so for my clinic but not sure how many actually take it to their GP and other appts.

												I request to complete the booklet at all visits

												Majority of our appointments are home visits, however, we havent been encouraging those patients who come to clinic to bring their booklets with them which we could do in the future

		Are patient filling in all the necessary information that is relevant for you?

		Yes								3		Patients rarely filling in info in booklet

		No								6		Some put in their weight but the majority do not fill it in.

												Not always as some pts find it difficult to weigh themselves at home, but we fill it in when we see them in clinic/or at home

												The majority of patients prefer me to fill it in at appointments

												This is hit and miss, some patients are using them very well others less so and need encouraging every time you see them

		Was there anything missing from the booklet you felt was important?

		Yes								4		Appointments and being able to clip in results

		No								5		As before, contact details and follow up dates

												Because of limited space very little area to write down the blood tests results of our baseline blood results

												Space for the next appointment would be very useful

		Other Comments

		The booklet is useful and easy to use

		Some pts think it should be a bigger size whilst others feel the font should be bigger especially if eye sight is bad

		I find it useful for keeping a record of their tablets, weights and blood pressures as sometimes medical notes not always available for clinic or home visits

		It is great to know that we have standardised information across the network.  In my experience my patients are very protective of their information and appreciate booklets, self-monitoring info etc.

		The booklet has been very well received by those patients who have been given it.  The section for recording weights etc has been particularly useful and enables us to see at a glance how they have been.  The size of the booklet is excellent.  I think a l
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		Nurses patient notebook evaluation
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		Yes								3		Patients rarely filling in info in booklet
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		Some pts think it should be a bigger size whilst others feel the font should be bigger especially if eye sight is bad

		I find it useful for keeping a record of their tablets, weights and blood pressures as sometimes medical notes not always available for clinic or home visits
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