YOUR LOCAL CARDIAC REHABILITATION PROGRAMME

	Organisation Name
	Northwick Park Hospital

The North West London Hospitals NHS Trust



	Address
	Cardiac Rehabilitation Services

Cardiology Department, Level 9,

Northwick Park Hospital

Watford Road,

Harrow

Middlesex

HA1 3UJ

	Telephone
	020 8869 5193  (Direct line & Fax)



	Contact
	Susan Moggan or Julie Leary



	Programme details
	In patient CR service (Phase 1)

Provide

· Information, counselling & support re condition, investigations, treatment / management plans and follow up care 

· Risk factor analysis

· Encouragement and support re initiating lifestyle changes 

· Information in written and audio visual format –various languages

· Information packs locally designed specifically tailored to patient & carer need.

· Menu of CR services for local area as appropriate

· Education programme for local area as appropriate

· Contact details of 

· Local centre where CR is continued 

· Comprehensive list of self help groups 

· CR Help Line at Northwick Park Hospital

· Local Heart support groups

· Involvement of family or carer.

Out- patient CR service (Phase 11)

Telephone Help Line at Northwick Park Hospital :- 

020 8869 5193  
Onward referral processing

All referrals are forwarded to patient’s local CR centre (usually based on registered GP PCT) ASAP following discharge. Comprehensive demographic and clinical details are included:

· Demographics of name, address, next of kin, telephone no, GP details, NHS no, and ethnicity.

· Clinical details of admission, investigations, outcome and management plan.

· Copies of discharge summary, investigation findings and follow up care

· Record of risk factor analysis, information given, specific advice, areas of concern, and goals set.

· Record of referrals made eg smoking cessation, dietitian, and weight management clinic.

Clearing centre

Referrals received from other hospitals are forwarded to the appropriate CR centres. Direct referrals are preferable as this speeds up patient access to rehab services.

Phase 111

No longer provided at NPH. Instead, depending on GP PCT base, patient is referred to either 

· CR services in local PCT’s, for example, Harrow or Brent PCT Flexi-Heart Plan.

Or

· Hospital based CR service, for example,  Hillingdon, Ealing, Barnet, Watford, or Hammersmith.

	Acceptance Criteria
	All patients admitted with suspected or confirmed cardiology problem are offered In patient CR service.

Once diagnosis is clarified, CR needs are re-assessed and onward referral is reviewed. 



	Support groups or other resources available
	As above, see:

In patient CR service (Phase 1)




Please Note:  If you have not heard from your cardiac rehabilitation centre within three weeks of discharge please contact them at the above number.







